
 

 

 

 

 

 

Creating Safe Places 
 

Young people are at the heart of everything we do at Starting Point. We want 

to make them feel valued, heard, and loved. It might be that they’ve had very 

limited experiences of this in their lives.  

We want to ensure decisions we make are informed by them and that they 

are doing things with us, rather than us making decisions on their behalf. 

Recently, we wanted to get their feedback on the joint meetings they have 

with ‘professionals’ – including teachers, social workers, health workers, and 

anyone else involved in their family life. 

When we have been to these meetings with a young person, it can feel like 

they get lost in the noise. That they aren’t being included in decision making 

about how they are supported. It can often feel like we are passengers in the 

meetings, so I can only imagine how it feels for them. 



So, in true Starting Point fashion, we ordered loads of pizza and fizzy drinks and 

held an evening at the Mentoring Hub in central Reading, UK to talk to them 

about how they would like these meetings to be. What would they find most 

helpful about the meetings? What would make them feel included?  

It was a brilliant evening seeing young people come alive with the chance to 

share their opinion (and the pizza probably helped)!  

It means we can advocate for them to social services and other organisations 

to make sure that every meeting a young person is in, they are at the heart of 

it. 

This shows the power of creating safe places for people, whether they are 

young or elderly. To create a place where they feel safe to come. Safe to 

express themselves. Safe to share their opinions. Safe to feel loved, valued, and 

included. 

We all have the power to create safe places and make people feel heard and 

included – and this doesn’t have to be a physical building. It can be as simple 

as smiling, listening, and ordering some pizza! 
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