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WHY THIS MANUAL 
This manual comes from the practices that the DigitMID working group 

exchanged during transnational meetings, sharing storyteling methodologies 

and applying them to the theme of intercultural dialogue. 

These activities are based on different approaches: 

✓ autobiographical methodologies; 

✓ video interview; 

✓ participated video; 

✓ Digital Storytelling; 

✓ Autobiographical video Story. 

 

DIGITAL MEDIA AND XENOPHOBIA IN EUROPE 

The European Union has been based, since its creation, on the meeting of 

cultures, as well expressed by the motto adopted since 2000, "United in 

diversity". 

This vocation has been seriously endangered in the last decade, in which - also 

as a result of the migration crisis from third countries, as well as the economic 

crisis - we have witnessed the continuous growth of phenomena such as: 

✓ the rise of racist and xenophobic movements in many European 

countries; 

✓ the spread, both in the media and in political jargon, of "hate speech", 

speeches and communications that promote hatred and discrimination; 

✓ the spread of populist and discriminatory policies. 

The role of digital media in disseminating this type of "narratives" is increasing, 

as also underlined by the annual report of ECRI, European Commission against 

Racism and Intolerance (June 2019):  

“Such hate speech is particularly prevalent on the internet and in social 

media, fed by so-called "opinion-bubbles" in which people communicate 

with others holding similar views. (….) Furthermore, the situation 

concerning online hate speech is made worse by the increasing spread of 

so-called “fake news”, which is often designed to produce distorted images 

of vulnerable minority group”  

(https://rm.coe.int/annual-report-2018/168094d6fe). 

https://rm.coe.int/annual-report-2018/168094d6fe
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YOUTH, DIGITAL MEDIA AND INTERCULTURAL DIALOGUE 

With respect to the phenomenon of the spread of xenophobic visions, the 

European youth population is almost dichotomous. 

In fact, on the one hand, we have young people who - due to the context in 

which they were trained - have made their capacity for intercultural dialogue 

their own, and who therefore adhere to an idea of a society in which diversity 

coexists in a peaceful and constructive way. Certainly European mobility 

programs, such as Erasmus, have contributed to the development of this 

mentality, as well as the increasing presence of young second generation 

European migrants, who experience the difficulty of intercultural dialogue on 

their skin. 

On the other hand, many other young people in Europe seem to adhere, in a 

worrying way, to populist and intolerant worldviews. We find - within this 

category - young people who converge within xenophobic and racist 

movements, including many young people who come from deprived social 

backgrounds, and who react in this way to the economic and identity crisis. We 

also find young migrants who radicalize the intercultural conflict, and let 

themselves be seduced by extremist movements. 

Obviously this dichotomy is also reflected in digital media, especially in social 

media, which represent the environment where young people, the so-called 

"digital natives", spend hours and hours of their lives, which contribute to 

creating their knowledge of the world, and where they represent themselves, 

constructing their identity. 

Hence the challenge taken up by DigitMID, aimed at improving educational 

methodologies that use Digital Media to foster attitudes and skills inherent in 

intercultural dialogue among young Europeans. 

From this point of view, the project follows the document commissioned by the 

European Commission for the "International Colloquium" Culture for the Future: 

Creativity, Innovation and Dialogue for Inclusive Development ", held on 16-17 

June 2019 in Brussels. Within this document it is recognized that Digital Media 
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play a fundamental role in the dissemination of cultural forms, reaching the 

notion of digital culture which also includes the role of the media: 

 

"Digital culture is a new complex notion: digital trends are increasingly 

interloping with the world of culture and arts, involving different aspects 

of convergence of cultures, media and information technologies, and 

influencing new forms of communication and dialogue." 

(https://culture4future.eu/wp-content/uploads/2019/06/Intercultural-

dialogue.pdf) " 

 

 

 

WHAT DOES IT MEAN INTERCULTURAL DIALOGUE? 

 

"Intercultural dialogue is an open and respectful exchange of views between 

individuals and groups belonging to different cultures that leads to a deeper 

understanding of the other's global perception." 

(Council of Europe) 

“In a general sense, the objective of intercultural dialogue is to learn to live together 

peacefully and constructively in a multicultural world and to develop a sense of 

community and belonging. Intercultural dialogue can also be a tool for the and 

resolution of conflicts by enhancing the respect for human rights, democracy and the 

rule of law. More specifically, the following goals have been outlined: 

✓ To share visions of the world, to understand and learn from those that do not 

see the world with the same perspective we do; 

✓ To identify similarities and differences between different cultural traditions 

and perceptions; 

✓ To achieve a consensus that disputes should not be resolved by violence; 

✓ To help manage cultural diversity in a democratic manner, by making the 

necessary adjustments to all types of existing social and political 

arrangements; 
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✓ To bridge the divide between those who perceive diversity as a threat and 

those who view it as an enrichment; 

✓ To share best practices particularly in the areas of intercultural dialogue, the 

democratic management of social diversity and the promotion of social 

cohesion; 

✓ To develop jointly new projects” 

(https://www.coe.int/t/dg4/intercultural/concept_EN.asp) 

 

THE DIGITMID PROJECT 

The DigitMID project wanted to combine two decisive elements for the education of 

young people in today's Europe, namely: 

✓ education concerning digital media, which includes critical knowledge, as well as 

the development of attitudes and skills for the positive use of these media, as 

tools of expression and participation; 

✓ education inherent in intercultural dialogue, which means on the one hand the 

development of the ability to deconstruct stereotypes, develop a critical 

knowledge of populist and xenophobic discourses, and on the other hand the 

development of an active attitude and skills for a commitment active for 

intercultural dialogue. 

These are two elements already present in the contemporary educational panorama, 

but which the project wanted to combine and develop in a European perspective. 

In summary, the main innovations brought by this project are: 

✓ a close understanding between intercultural dialogue and the use of digital 

media, which deepens the relationship between criticism, the elimination of 

stereotypes on the one hand, and the active participation of young people in 

social change, promotion of concrete forms of intercultural dialogue; 

✓ a transnational approach, which looks at the phenomenon in its global 

dimension while starting from the experiences of individual countries and 

therefore from the local; 

✓ the creation of tools for operators and organizations involved in the education 

of young people, designed for a target audience of young people. 

  

https://www.coe.int/t/dg4/intercultural/concept_EN.asp
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STORYTELLING TO IMPROVE INTERCULTURAL DIALOGUE 

 

✓ Stories are a powerful instrument to get to know other people, to understand 

their point of view, to develop a sympathetic attitude; 

✓ life stories narration creates strong links between people, helping to overcome 

cultural differences and prejudice; 

✓ life stories narration helps us knowing directly and deeply cultural, political, 

historical contexts; 

✓ through these educational methodologies, we enhance our awareness of our 

perception of the world, of our potential as individuals, which is a paramount 

element of our relationship with others and society; 

✓ life stories narration promotes communicating and sharing experiences, 

values, vision of the world, as well as common actions for social change. 
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METHODOLOGY MILESTONE 

Some aspects common to all the different methodologies in this manual are described 

below. 

PHASES OF NARRATION ACTIVITIES 

The storytelling activities follow a series of phases: 

BREAFING-PREPARATION - In this phase the theme of the laboratory is introduced, the 

equipment required, the methods of carrying out the laboratory. 

STORY CIRCLE - Narrative phase, where, by gradual steps, a series of actions are carried 

out: 

- initial autobiographical narratives to bring out personal memories linked to the 

theme of the workshop, create an initial sharing in the group, encourage mutual 

knowledge of the participants; 

- production of the story, which can be an autobiographical text, a script that will 

be read to create a Digital Storytelling, an interview track, etc. 

CREATION OF HISTORY 

This phase will first see the in-depth study of the technical aspects of the making of the 

story, such as: 

- creation of a story in text format, i.e. title, author, image: 

- how to carry out a video interview; 

- how to create a photo story including aspects related to the production of 

suitable photographic images; 

- how to create a participatory video; 

- how to create a Digital Storytelling; 

- video editing techniques; 

- etc. 

This phase has a variable duration, from a few hours to several meetings. 

 SHARING OF STORIES 

- Sharing is an integral part of the process, because it is a moment in which the 

authors and / or the narrators experience the passage of the narration from an 

intimate dimension to a collective dimension, giving concreteness to the 

aspiration of each story to become a "message for the world. ". 
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- This sharing can take the form of a sharing in the group, such as readings or 

video projections, or an event open to participants outside the group. 

- In any case, it will take place in a well-studied way (as you will find described), to 

give the stories due recognition. 

UPLOAD TO STORYAP 

Uploading the stories to the StoryAP portal, where a specific space has been created 

for the DigitmID project, represents a further opportunity for sharing. 

 

You will find below, first the narrative description of one of the paths tested in the 

project, and finally the description of the activities according to a reasoned scheme. 

These activities can be used by youth workers, volunteers, activists, adapting them to 

their context. 

https://www.storyap.eu/hosted-projects/digit-mid/ 

https://www.storyap.eu/methodologies/ 

https://www.storyap.eu/ 

 

  

https://www.storyap.eu/hosted-projects/digit-mid/
https://www.storyap.eu/
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Narrating the Intercultural Dialogue 

Autobiographical activities 

 

 

Trainer 

Andrea Ciantar 

 

Personal presentation 

Everyone prepares a card consisting of: 

- Self-portrait 

- Country/Town 

- Activities carried out (work, study ...) 

- Things I love, things I don't like ... 

- From this course I expect … 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Everyone gets up, introduces himself briefly, and invites another person to tell about 

himself. 

- In the mean time we attach all the presentations to a wall, creating our "group photo". 
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Icebreaking exercise: Short memories in pairs 

The participants move into the classroom, and meet another participant, sharing a brief memory. 

Then participants change person, sharing a different memory, and so on. 

(the facilitator can firstly show the exercise, and then launch it, proposing, at the beginning, to 

share memories about childhood, for example on childhood games; then the facilitator can propose 

to share free memories….). 

 

Defining the objectives of the activity 

Let’s prepare and share a poster with the objective we’re proposing. 

  

Navigation rules 

We propose some common rules for the group: 

Navigation rules 

- No judgment and confidentiality 

- I do not use smart phones during the exercises 

- Maintain silence during autobiographical writing exercises, as an important mental condition to 

immerse oneself in memories 

- During sharing, listen without commenting, and read stories without adding comments 

- We can write in our mother tongue, and if the language of exchanges is another (eg English) we 

can make a summary for sharing in English, after reading the text in the language we used 

- .... 

(we ask if there are other rules to propose ....) 

 

 

An object to tell a positive intercultural encounter  

Preparation 

Find an object that represents for you a positive intercultural encounter, a positive mix of different 

cultures 

 

First phase 

Writhe why you have choose this object, in what way it represent, to you, a positive mix of different 

cultures…. 

  

Second phase 

Sharing the stories. we propose to read without comment. The facilitator, possibly with the help of 

an assistant, will comment the narrations produced. 
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Narrating the Intercultural Dialogue 

Preparation 

Let's find some photos representative of intercultural dialogue experiences, and in particular: 

- images related to difficult experiences (discrimination, conflicts); 

- images related to positive experiences (solidarity, cooperation ...). 

Can be photos related to your personal experiences, or concerning experiences of others, people or 

organizations you know about.  

  

Or…. 

 

Let's find some memories of your life related to intercultural dialogue experiences, and in 

particular: 

- memories related to difficult experiences (discrimination, conflicts); 

- memories related to positive experiences (solidarity, cooperation ...). 

Those can be memories related to your personal experiences, or concerning experiences of others, 

people or organizations you know about.  

 

 

First phase 

Write in a few words, as in "snapshots of memory", the story linked to those images or memories. 

For each memory try to find a title ...… 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Narrating the Intercultural Dialogue 
 

The liberation 

Tell in a nutshell the story related to those images or those memories. 
For each memory try to find a title… 

 

All the best 

 

Tell in a nutshell the story related to those images or those memories. 

For each memory try to find a title… 

 

Well done! 

Tell in a nutshell the story related to those images or those memories. 

For each memory try to find a title… 

 

…….. 

 

…….. 

 

…….. 
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Second phase 

Choose two of the memories you have listed, in particular a difficult experience and a positive 

experience, and tell them ... 

Or it can even be a solo episode if you prefer 

You can write by hand, or on your pc, as you like ... 

 

Third Phase 

After describing the story, try to reflect on this experience through writing, starting from two 

questions: 

- How is this story important to you today? 

- How can this story be important to others as well? 

 

Fourth Phase 

We share the written stories in small groups. 

Try reading without adding further comments… the story you wrote is like music! 

  

Fifth Phase 

Edit the story, and upload it to StoryAP, selecting the DigitMID Project at the bottom of the 

uploading interface. 

www.storyap.eu 

 

  

 

 

 

  

http://www.storyap.eu/
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Digital Media for Intercultural Dialogue  
O1- DigitMID Good Practices Template 

 

Title  
 

Stories of Social Change in Europe 

 

Organization  Itinere 

  

Storytelling method 

Autobiographical methodologies  

Digital Storytelling x 

Participatory video   

Other storytelling approaches (please describe) 

………………………………………………………………….. 
 

 

Type of activity Modality 

Exercise  In presence x 

Workshop x Remote Activity  

Project  Blended learning  

 

Title  
 

Stories of Social Change in Europe 

Description of 
the exercise 
 

Telling stories of social change in Europe through Digital Storytelling. 
 

Theme  
 

Telling personal experiences related to social change and active participation in Europe 
through Digital Storytelling. 
 

Objectives Enhance awareness of the values that underpin the idea of United Europe in young people. 
Enhance Social and Civic Competences in Young People, like cultural awareness, active 
participation, critical thinking, ecc. 
Enhance the sense of European identity in young people. 
Enhance competences regarding digital narration in young people. 
 

Materials 
 

Each participants will need a PC or a Notebook, with an editing programme. 
Is possible to use the smarthphone. 
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Preparation 
 

We need to preparate all the ICT equipments. 
All the participants need to have ICT tools. 
 

Instructions 
 

The educational activity is divided into three 4-hour meetings. 

In the appendix the complete description of the route. 

1– Let’s find the story to tell 

Introduction to the activity, presentation of the participants, story circle, creation of the 
script, preparation of the digital storytelling. 

Tot. 4 h. 

2 - Let's start creating our digital storytelling 

Perfect the script, record the story, find the pictures, start the editing. 

 Tot. 4 h. 

3 - Let's conclude and share our digital storytelling 

Continue and finish the video editing; sharing the stories. 

 Tot. 4 h. 
 

Debriefing 
and 
evaluation
  

Each session includes a final part of evaluation and self-evaluation. 

Tips, 
considerations 
and safety 

The route described can also be done remotely.  
 

Author(s) - 
Sources 

Andrea Ciantar. 

 

Other categories 

Group size From 8 to 14 
 

Age range
  

From 14 to 30 

Complexity 3. A lot of preparation and/or material is needed, you need at least two facilitators to deliver 
it and the complexity of the activity is rather high; e.g. you need diverse sport material plus 
other material you might not have at hand in a sport environment, you need to have at least 
one facilitator who is familiar with the activity and you cannot play it with all kinds of target 
groups. 

Time Around 12 h. 
 

 

 
This project has been funded with support from the European Commission. This communication reflects the views only of the author, and the 

Commission cannot be held responsible for any use which could be made of the information contained therein. 
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ACTIVITY: DIGITAL STORYTELLING 

Full description 

 

 
1 – Let’s find the story to tell 
Introduction to the activity, presentation of the participants, story circle, creation of the script, preparation 
of the digital storytelling. 
Exercises sequence 

Timing Exercise / Path Objectives 

30 m. Icebreaking exercise: Short memories in pairs 
The participants move into the classroom, and meet another 
participant, sharing a brief memory. Then participants change person, 
sharing a different memory, and so on. 
(the facilitator can firstly show the exercise, and then launch it, 
proposing, at the beginning, to share memories about childhood, for 
example on childhood games; then the facilitator can propose to share 
free memories….). 
 

Icebreaker. 
This exercise has the 
aims to: 
-create a warm 
context to share 
personal experiences; 
-start to enhance 
personal memories. 

30 m.  Brief introduction to the project and the activity 
Let’s prepare a poster or a project flyer summarizing fundamental info 
about the objective of the workshop: 
Telling stories of social change in Europe, through storytelling, with a 
particular attention to the stories related to intercultural dialogue. 
 
Presentation of participants 
Each participant will prepare a short presentation card: name, 
nationality, professions, thinks you like and hate, favourite food…. The 
participants take a time to fill individually the card, and then share 
them in the group; all the cards can be stuck on the wall. 
 
Defining the objectives of the activity 
Let’s prepare a poster with the objective we’re proposing. 
For example we can propose a poster with these objectives: 
Let’s tell our stories 
Because my story is important 
To take care of myself 
To tell our stories to others 
To defend and assert our rigths 

Goals: 
-defining objectives of 
the activity 
-defining the group’s 
rules 
 

15 m. Navigation rules 
We propose some common rules for the group: 
Navigation rules 
- No judgment and confidentiality 
- I do not use smart phones during the exercises 
- Maintain silence during autobiographical writing exercises, as an 
important mental condition to immerse oneself in memories 
- During sharing, listen without commenting, and read stories without 
adding comments 
- We can write in our mother tongue, and if the language of exchanges 
is another (eg English) we can make a summary for sharing in English, 

Goals: 
- creating ground rules 
for the storytelling 
path. 



19 
 

after reading the text in the language we used 
- .... 

(we ask if there are other rules to propose ....) 

1 h. 20 
circa 

Exercise “List of memories related to social change in Europe…” 
The facilitator shows a slide show or a power point that summarizes a 
series of images related to key moments of social changes in Europe. 
For example: photos of World War I and II, The treaties of the union, 
migrations of the 50s and 60s, Conquest of women's rights, the fall of 
the Belrino wall, the Euro, the Bosnian Serb confrontation, the fall of 
the border and the free movement, etc. We also ask the young 
participants what other images they would add ... 
In the following exercise, each participant will make a list of memories 
and reflections according to these inputs. 
 
“Try to make a list following these inputs, thinking about the social and 
cultural changes that - in your opinion - have characterized Europe; 
they can be experiences that you have done directly, or things you 
know because they are told by others or learned through various 
means (school, books, web, etc.)”: 
Places 
People 
Objects 
Books 
Music pieces 
Do you travel 
Historical events (conflicts, problems, positive changes, turning points 
...) 
Changes in culture, mentality, social habits ... 
Social achievements 
… .. 
Let's give a time for writing (about 15 min), with suitable background 
music. We then share these lists in the Group, asking everyone to read 
them without commenting … 
 
Telling an episode or a personal reflection related to the theme of 
social change in Europe 
We choose one of the elements that we have put on the list, and we 
tell the story and / or personal reflections related to it. 
 
After we have told this story, let's try to reflect through writing, 
following these inputs: 
- Why this story is important in my opinion ... 
- How it can be important for others, as well as important with respect 
to Europe .... 
 
We share the stories in the Group. It is important to consider that: 
- if we are more than 8-10, we can create subgroups; 
- we can carry out this exercise both in presence and at a distance; 
- we ask everyone to read without commenting; if the participants 
have written in a foreign language, they can read in their own 
language, and then translate in the language shared with the other 

Objectives: 
-favor the emergence 
of memories 
- help to identify the 
story you want to tell 
with digital 
storytelling 
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participants; 
- the other participants will listen without commenting. 
 

15 m. Coffee break  

50 m. Creation of the script 
Starting from the writing done previously, everyone will create the 
"script", ie the text that will be read in the Digital Storytelling. 
The script must have approximately 250 words. 
In the event that the participants fail to finish, they can continue at 
home. 
After writing the facilitator will conduct a moment of sharing. 
The facilitator has the task of giving feedback to the scripts, to make 
sure that the "message for the world" they contain is effective ... 

Goals: 
-create the script 

20 m. Fedbacks and Conclusions 
The facilitator gives some pointers on things to do for the next steps: 
- find about 15-20 photos to tell the story; these are mainly personal 
photos, or, if we do not have personal images to tell, we can take 
photos taken from the internet, as long as they are free images, 
without copyrigth; 
- the facilitator provides indications on sites from which free images 
can be found; 
- the facilitator gives participants a template to create a storyboard, 
which serves to understand how the images correspond to the photos. 
 
The meeting ends with a short feedback from the participants. 

Objectives: 
- share the experience 
of the participants 
- give instructions for 
the next steps 

Tot. 4 h. 
 
2 - Let's start creating our digital storytelling 
Perfect the script, record the story, find the pictures, start the editing. 
Exercises sequence 

Timing Exercise / Path Objectives 

20 m. Icebreaker game of your choice Objective: 
-create an atmosphere of 
cooperation in the group 

30 m.  Sharing and checking scripts 
We share the scripts 
The facilitator gives some stimuli, if necessary, to deepen the 
stories; in particular what we are going to highlight are: 
- The meanings and personal values that underlie the story 
- The "collective" meaning, the message that addresses "the 
world"  

 Objective: 
- check the effectiveness 
of the scripts 
- clarify the "message for 
the world" of these stories 

1h.30 m. Laboratory 
This phase sees the realization of several actions simultaneously; 
the room must be equipped with several workstations, and there 
must be a space for registration. Everyone can, depending on the 
progress of the story: 
- end or modify the script 
- find the images 
- write the storyboard 
- record the audio 
- start the assembly 

Objective: 
- accompany the 
participants in the various 
actions that serve to carry 
out the DST 
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In this phase the facilitator, and other helpers, help the 
participants in these actions. 
 
This work can also be done remotely, or in small groups in 
presence, connected at a distance between them. 

15 m.  Coffe Breack    

25 min. Video editing 
The facilitator gives directions to the group on how to make a 
video editing. 

Objective: 
- give instructions on how 
to do the video editing 

40 m. Laboratory 
In this phase the realization of several actions continues at the 
same time: 
- end or modify the script 
- find the images 
- write the storyboard 
- record the audio 
- start the assembly 
 
The facilitator, and other helpers, assist the participants in these 
actions. 

Objective: 
- accompany the 
participants in the various 
actions that serve to carry 
out the DST 

20 m. Fedbacks and Conclusions 
The facilitator gives some indications on things to do for the next 
meeting. 
The meeting ends with a short feedback from the participants. 

Goals: 
- share the experience of 
the participants 
- give instructions for the 
next steps 

Tot. 4 h. 
 
3 - Let's conclude our digital storytelling 
Continue and finish the video editing. 
Exercises sequence 

Timing Exercise / Path Objectives 

20 m. Icebreaker game of your choice Objective: 
-create an atmosphere 
of cooperation in the 
group 

2h. 40m. Laboratory 
This phase sees the realization of several actions simultaneously; the 
room must be equipped with several workstations, and there must 
be a space for registration. Everyone can, depending on the progress 
of the story: 
- end or modify the script 
- find the images 
- write the storyboard 
- record the audio 
- start the video editing. 
In this phase the facilitator, and other helpers, help the participants 
in these actions. 
 

Objective: 
- accompany the 
participants in the 
various actions that 
serve to carry out the 
DST 

30 m. Last phase 
This phase sees the realization of several actions: 

Objective: 
- share the stories 
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- sharing the Digital storytelling created 
- organizing a final event to share the stories also with others 
- We can ask everyone to send the narrations to the facilitators, or 
upload them individually on StoryAP (or they can be uploaded by 
the StoryAP staff). 

created 
- organize a final event 
of sharing with others 

30 m. Final questionnaire and final ritual 
The facilitator give a questionnaire to the participants to reflect 
about the experience 
The facilitator animate a ritual to conclude the experience. 
For example: 
-the participants aknowledge each other, moving in the room and 
meeting in pairs, not using words, but communicate just with the 
eyes and the body (hugs, hands contact, etc.); a nice music will 
accompain the group. 
 

Target: 
-Fill in the final 
questionnaire 
- perform a closing 
ritual 

Tot. 4 h. 
 
 
 
Path authors: Andrea Ciantar, Claudia Liberato. 
 

 
This project has been funded with support from the European Commission. This 

communication reflects the views only of the author, and the Commission cannot be 
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Digital Media for Intercultural Dialogue  
O1- DigitMID Good Practices Template 

 

Title  
 

We have a dream… My Utopia for an Intercultural Europe 

 

 

Organization  Itinere 

  

Storytelling method 

Autobiographical methodologies x 

Digital Storytelling  

Participatory video   

Other storytelling approaches (please describe) 

…………………………………………………………………………….. 
 

 

Type of activity Modality 

Exercise  In presence x 

Workshop x Remote Activity  

Project  Blended learning  

 

Title  
 

We have a dream… My Utopia for an Intercultural Europe 

Description of 
the exercise 
 

A storytelling activity to tell and share the personal dream of a better Intercultural Europe  

Theme  
 

Enhance positive critical thinking and proactivity regarding Europe, as institutions and 
human community. Develop some attitudes and skills in the participants such as: ability to 
imagine changes as constructive critical thinking; awareness of the importance of social 
change in Europe; strengthen European identity; develop initiative, resilience, proactivity 
with regard to European active citizenship. 
 

Objectives The possibility of imagining and dreaming of a better European society, of having a utopia, is 
something very important for the person and for the community. 
This ability is linked to other skills: 
- the ability to see the contradictions of society; 
- the ability to imagine solutions; 
- the ability to be indignant and desire change; 
- the ability to act for change. 
The educational goal is to develop awareness and the ability to reflect on these aspects, for 
the purpose of “equip individuals to participate in an effective and constructive way in social 
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and working life, and particularly in increasingly diverse societies, and to resolve conflict 
where necessary.”, with a particular reference to European Active Citizenship.  
 

Materials 
 

Flipchart 
Pc video projector. 
Pc and external speakers for music. 
Sheets of paper 
Pens and markers 
Set of images to create stories (ie. metaFox Deep Pictures, etc.) 

Preparation 
 

We prepare the material and send instructions to participate. 
Very important, specify that: 
- they will need to stay all the time of the activity. 
- They can bring their PC if they like to use it for writing. 

Instructions 
 

I - Participant involvement and preparation  
The laboratory group will be composed of a number of max 10 -12 participants. 
The activity can be done also with a group of participants from different Countries; in this 
case we need to find a shared language (es. English….). 
 
II - realization of the storytelling meeting 
The meeting, will last two hours, and will include several moments: 

- autobiographical warming up, and creation of the group; for example, each 
participant will create a “Id Card for the Utopia Land”, drawing a self 
portrait on a paper sheet, writing name, nickname, and the "5 things I love 
and 5 things I hate"; this activity will serve at the same time to create the 
group and start connecting with yourself, etc. 

- We establish the rules of the group, for example, we propose: listening, not 
judgment, confidentiality, avoiding the use of smartphones during the 
laboratory, etc. (we ask if there are other proposals ...); we can write these 
"navigation rules" on a flipchart; 

- We launch the storytelling exercise: “I tell my utopia for Intercultural Europe 
through an image”. We can spread the images on the floor; then we’ll ask 
each participant to choose an image that they feel – somehow -  connected 
with their utopia of Intercultural Europe. 

- Then, each participant will write according to the incipit: “My utopia for 
Intercultural Europe: looking at this picture….”. We’ll give around 15 
minutes to write, with a background music to facilitate participant to be 
focused.  

- To do correctly the exercise is important to really look at the image… and 
then start to write from the element of the picture that is capturing our 
attention more intensely… After writing for a while, the author will return to 
look at the image, for further inspiration .... This exercise is therefore a kind 
of dialogue between the image and the writing. Or this reason th eincipiut 
of the story will be like the title: “My utopia for Europe: looking at this 
picture….” 

- If the group includes participants from different Countries or different 
nationality, everyone can write in their mother tongue, if preferred. 

- After the exercise we animate a moment of sharing; we propose to read 
without comment. If participants has written in different languages, would 
be nice to read in their language first, and then share a summary in English 
or in the common language that the group are using. 

- The facilitator, possibly with the help of an assistant, will comment after the 
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reading phase the stories produced, highlighting key issues emerged. 
- We ask the participants for a final comment, for example writing "What do I 

bring with me" after this meeting (here too we can use a common bulletin 
board or chat, or simply everyone writes and then reads). 

- We can ask everyone to send the narrations to the facilitator and upload 
them individually on StoryAP, or they can be uploaded by the StoryAP staff. 
In order to create the story each participant can shoot a photo of the image 
with their smartphone. 

 
The activity can stop here or continue in this way: 
III - creation of a collection of stories 
The group can cooperate (also remotely) to create a common product, such as: 

- a collection of autobiographical writing; 
- a digital storytelling composed by the image and text, as audio or written 

texts. 
IV - Narr-A(c)tions 
The group can cooperate remotely to start some shared actions starting from the narratives. 
Eg: 

- we can focus, with the group, on the "message in the bottle" that the 
stories that the group has produced contain as a common element, and set 
up  actions (at a distance or in presence) in order to share this "message".   

- the group can elaborate reflections and concrete proposals for the 
community (towards decision makers, or other people); 

- the group can create various types of communication products to share 
these contents and raise awareness. 

Debriefing 
and 
evaluation 

The activity is assessed through observation, in terms of participation, participation in 
activities, and the quality of materials produced. 
 

Tips, 
considerations 
and safety 

To do correctly the exercise is important to really look at the image… and then start to write 
from the element of the picture that is capturing our attention more intensely… After writing 
for a while, the author will return to look at the image, for further inspiration .... This exercise 
is therefore a kind of dialogue between the image and the writing. Or this reason th eincipiut 
of the story will be like the title: “My utopia for Europe: looking at this picture….” 

Author(s) - 
Sources 

Andrea Ciantar 
The writing exercise is ispired to the book of Anna D’Elia “Fotografia come terapia. 
Attraverso le immagini di Luigi Ghirri”, Booklet Milano, 1999. 

 

Other categories 

Group size Max 14 participants  

Age range
  

Participants can be between 16 and 30 years old. But is better to include person of every 
Age, from 16 to 100, in order to work on the intergenerational level. 

Complexity The criterion of complexity is 2. The facilitator should have basic skills in autobiographical 
methods and group facilitation  

Time The workshop (II part) will last 2 h. 

 
This project has been funded with support from the European Commission. This communication reflects the views only of the author, and the 

Commission cannot be held responsible for any use which could be made of the information contained therein. 

https://www.unilibro.it/libri/f/editore/booklet_milano
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My utopia for Europe: looking  at this picture…. 

 

Photops of Robert Capa 

My utopia for Intercultural Europe: looking at this picture…. 
 

…………………………….……………………………………………………………………………… 

…………………………………………………………………..………………………………….…….. 

…………………………….……………………………………………………………………………… 

…………………………………………………………………..………………………………….…….. 
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Digital Media for Intercultural Dialogue  
O1- DigitMID Good Practices Template 

 

Title  Past connects with present through storytelling 
 

 

Organization  United Societies of Balkans 

  

Storytelling method 

Autobiographical methodologies X 

Digital Storytelling  

Participatory video   

Other storytelling approaches (please describe) 

………………………………………………………………….. 
 

 

Type of activity Modality 

Exercise X In presence  

Workshop  Remote Activity  

Project  Blended learning  

 

Title  Past connects with present through storytelling 
Description of 
the exercise 
 

The exercise’s main focus is to look at storytelling as a tool for expressing important 
personal stories. Each participant is invited to share a personal story that is imporant to 
him/her while the others remain silent. After the sharing, the group reflects on what made 
each story interesting. 
 

Theme  
 

Reflecting on memeories, articulating through stories 
 

Objectives - To identify personal values that make happenings in our life still important to us 

- To identify key elements (tone of voice, body language, storyline, etc) to making 

storytelling capturing 

Materials Chairs / comfortable place to sit in a circle 

Preparation 
 

Each participant should be invited to bring in the session a personal object that is important 
to him/her or they relate with. The communication about this should be early enough, 
allowing time for the participants to prepare accordingly. For example, if participants are 
invited to a Youth Exchange, they should be informed at least a few days before travelling to 
the venue. 
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Instructions 
 

Part 1: The story of my object – 15 to 45 minutes – Each participant in a circular row is 
invited to share the story of an object they brought to the session – the object should be 
important to them or something they relate with/that expresses them. 
 
Part 2: Discuss in groups - 20 minutes:  What is storytelling? What does it mean to say a 
story? Why is the importance of stories? In what ways can you share a story?  
 
Insights you can share in plenary 

1. Storytelling is the interactive art of using words and actions to reveal the elements 

and images of a story while encouraging the listener’s imagination 

2. Storytelling uses words, actions such as vocalization, physical movement and/or 

gesture 

3. Storytelling presents a story, it can be personal, about a culture, about a myth, but it 

always has some meaning for us. 

Debriefing 
and 
evaluation
  
 

Questions for group reflection after Part 1: 

- What happened during the session? Which story did you find more attractive? Why? 

- How did you feel during the session? How did you feel when listening to other 

people’s stories? How did you feel when sharing your own story? 

- Did you expect that you could impact other people with your stories? 

- What do you learn from your experience in this activity that you can implement in 

the future? 

Tips, 
considerations 
and safety 

It is important the facilitator sets a safe space for sharing, and encourages curiosity to the 
group’s stories. It is likely that the participants will express deep feelings about themselves, a 
process that might be emotional not only for them but also for the rest of the group. 
Acknowledging emotions in plenary can promote the safe space within group. 
Don’t judge or interrupt, just listen. Stories are part of our lives, starting from so simple 
things these objects. Sometimes we might think that we don’t have important or interesting 
stories to tell but this is not the case. 

Author(s) - 
Sources 

United Societies of Balkans 

 

Other categories 

Group size 3 – 16 participants (recommended: up to 10 participants) 

Age range
  

The activity has been tested with participants aged 18 - 30 years old, but can be 
implemented with older individuals. 

Complexity Complexity criterion 1. Neither a lot of material, nor preparation nor experience is needed; 
e.g. only one ball is needed, the playing field could be anywhere and the announcements or 
rules guiding play are rather simple.  

Time 1 – 1,5 h (Depending on length of the stories shared and the follow-up questions of the 
group to the stories) 

 

 
This project has been funded with support from the European Commission. This communication reflects the views only of the author, and the 

Commission cannot be held responsible for any use which could be made of the information contained therein. 
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Digital Media for Intercultural Dialogue  
O1- DigitMID Good Practices Template 

 
Title  
 

Use of video in empathic imagination & emotional intelligence 

 

Organization  Cotopaxi Film Workshop Association 

  

Storytelling method 

Autobiographical methodologies  

Digital Storytelling  

Participatory video  x 

Other storytelling approaches (please describe) 

………………………………………………………………….. 
 

 

Type of activity Modality 

Exercise  In presence x 

Workshop x Remote Activity  

Project  Blended learning  

 

Title  
 

Use of video in empathic imagination & emotional intelligence 

Description of 
the exercise 
 

The exercise uses trigger video to start a discussion which should lead to better 
understanding other people. Participants develop cognitive empathy through recognising 
and naming thoughts, values, emotions and actions. 
 

Theme  
 

- Preventing xenophobia through developing emotional intelligence skills. 
- Learning basics of cognitive empathy  

 

Objectives The objective is to make participants more willing to understand other people. This exercise 
is only one of the set to develop cognitive empathy which is the first step to understand and 
accept values and actions differ from ours. 

Materials 
 

To run the exercise are needed: 
- trigger video (video that starts the discussion, evokes emotions and shows potential 

conflict) 
- graphic character (to find below) to help participants identified thoughts, actions 

and emotions 
- in case of online delivery: appropriate communication platform (e.g. zoom, MS 

teams, skype) 
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Preparation 
 

Initial condition: security. Participants need to feel as safe as possible to express their 
opinion freely. In my experience, at least two factors contribute to this: time, and more 
precisely the phase of the group process stage (generally speaking - I must have time to get 
used to others, so as not to be afraid of being rejected, ridiculed, invalidated, ignored, 
embarrassed, etc.) and the attitude of the process facilitator: supportive, non-judgmental, 
showing interest, kindness and presence.  
 

Instructions 
 

1. Let's just watch the video: https://www.youtube.com/watch?v=Mf76yyTY7Ss 
2. Let out your first thoughts, preferably feelings: anger, indignation, sympathy, 

sadness, fear – whatever they are, everything is ok. But the rule: we do not comment 
on other people's statements, we only share our feelings evoked by the video. At this 
point, we close ourselves to communication other than video - me.  

3. We give ourselves time until the topic is exhausted- some will want to speak for a 
long time or several times, others only once or not at all. Everything is ok (as 
facilitators you can say that you invite all people to express themselves, but not doing 
this is very much alright. However, it's good to ask yourself and try to find out, even in 
silence, what I feel in connection with this video).  

4. Let's look at the whole situation as a film scene that we can stop with a magic remote 
control. A bit like this ad: https://www.youtube.com/watch?v=JWykL-REmz0 

5. We are now filmmakers who are writing a poignant film. Or private detectives 
looking to solve a mystery. More characters appear in our scenario or puzzle. I ask the 
group to give more characters (probably in the foreground are migrants, maybe truck 
drivers, then the police, townspeople. Let's try to stick to those characters that were 
shown in the video, but if the group wants to introduce more, that's okay).  

6. We assume that the video is a real reality, let's not undermine it (e.g. by saying that it 
is biased and propaganda, that we know nothing about its characters, that they have 
been paid, etc.). This may be valid critique but it's not important. This is our reality 
now, stopped by the magic remote control. Let's take a look around it slowly. Let's 
take a look at the individual characters. 

7. Using the diagram of a drawn/graphic character - let's think about what they do 
(hands), think (head), what they feel, what emotions, values, beliefs (heart) those 
individual characters have. Let us not close ourselves to simple answers; if nothing 
comes to our mind, let's try to think what their past could have been, what their life is 
like, who their families and friends are, how they are doing economically, what they 
are afraid of, what they are waiting for in life, etc. We can give ourselves a few 
minutes to think in silence or we can talk right away, analyzing individual characters 
until possible exhaustion of their image (an important task for the facilitator, in case 
of difficulties, is to deepen the analysis with questions, to raise doubts, complicate 
and enrich the image until it becomes not one-dimensional, more real. All variants 
are possible, but let's remember one thing - there are no one-dimensional characters, 
if we cast someone as "the bad guy", because he simply has bad thoughts, 
motivations and feelings, it will not pass. Such characters simply don't exist, also of 
course vice versa – there are no flawless heroes.)   

8.  We just "write the roles", solve the puzzle, think, try to understand, get into the skin 
and stretch a little... Let's take some time, let's talk about each character (it can be an 
individual, it can be a collective hero - a policeman, migrant, resident, etc.). When 
his/her bio appears to be complete, let's move on to the next one. 

9. Very important: we do not look for solutions and we do not give any! If we can think 
of any solutions, they will probably come from emotions. Let us notice them and try to 
express them, but let the solutions, answers, draft laws and political proclamations 
go... 

https://www.youtube.com/watch?v=Mf76yyTY7Ss
https://www.youtube.com/watch?v=JWykL-REmz0
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10. Finally, let's try to ask ourselves again: what do I feel about this situation now (we can 
answer out loud or in one's own mind). Be sure to keep the previous point in mind. 

 

Debriefing 
and 
evaluation
  
 

The activity can be assessed by psychometric tests (e.g. Empathy Quotient (EQ) by S. Baron-
Cohen i Mark H. Davis) as well as through observation. 

Tips, 
considerations 
and safety 

Tips are already enclosed in sections: Instructions 
  
 

Author(s) - 
Sources 

Author: Łukasz Szewczyk 

 

Other categories 

Group size 5 – 25 participants (recommended: up to 10 participants)  
 

Age range
  
 

Participants can be between 16 and 30 years old. But is better to include person of every 
age, from 16 to 100, in order to work on the intergenerational level. 

Complexity The complexity criterion is 2. No special skills or sophisticated tools are needed but facilitator 
should be aware of his/her own emotions, prejudices and values as well as know basics of 
group process and dialogue facilitation.  
 

Time 1 – 1,5 h (Depending on complexity of trigger video and deepness of conflict) 
 

 

 
This project has been funded with support from the European Commission. This communication reflects the views only of the author, and the 

Commission cannot be held responsible for any use which could be made of the information contained therein. 
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Digital Media for Intercultural Dialogue  
O1- DigitMID Good Practices Template 

 
Title  
 

Overcoming xenophobia – Remote autobiographical workshop 

 
 

Organization  Itinere 

  

Storytelling method 

Autobiographical methodologies X 

Digital Storytelling  

Participatory video   

Other storytelling approaches (please describe) 

………………………………………………………………….. 
 

 

Type of activity Modality 

Exercise  In presence  

Workshop X Remote Activity X 

Project  Blended learning  

 

Title  
 

Overcoming xenophobia – Remote autobiographical workshop 

Description of 
the exercise 
 

Through autobiographical writing we recount personal experiences of "meeting with the other", 
positive or negative. We want to explore: 
- the encounter with diversity; 

- overcoming prejudice and stereotype, fostering intercultural dialogue. 
 

Theme  
 

Exploring personal experiences of of xenophobia and intercultural dialogue we have lived or 
witnessed. 
Exploring the power on autobiographical narration, to reflect on our personal experiences, 
learn from them, and communicate with others. 
 

Objectives - Reflect on the emergence of xenophobic attitudes, starting from one's own personal 

experiences. 

- Reflect on the experiences of intercultural dialogue, to learn from these experiences. 

- Develop the ability to relate to diversity, overcome prejudices and stereotypes, and 

contribute to the spread of intercultural dialogue. 
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Materials 
 

Remote working platform (such as zoom, webex, etc.) 
Participants need a PC, both to connect and to write, or a pen and paper if they intend to 
write by hand. 
You need a virtual platform to share stories, like Miro, Padlet, etc. 
 

Preparation 
 

Participant involvement and preparation  
The laboratory group is generally composed of a number from 8 to 12 participants; the 
preparation includes: 
a)  create material to invite participants (leaflet, email of invitation, information about the 
aims of the workshop…); 
b) verify that everyone has access to technological tools and know how to use them; 
c) it is useful to create a material with all the useful information, namely: 
- objective of the workshop; 
- indications on how to participate (e.g. finding a space where you are not disturbed for two 
hours, finding one or more photos that represent an exemplary experience of action for 
social change, etc.); 
d) it is possible to create subgroups that are in presence, and that will connect by the same 
location; 
e) we will ask the participants to prepare themselves, both by looking for experiences they 
want to tell, and by providing all the necessary material equipment. 
 

Instructions 
 

A - realization of the remote storytelling workshop 
The workshop will include several phases: 

1. welcoming the participants; provide info about the technical use of the 
platform we will use; 

2. autobiographical warming up, and creation of the group; for example, let's 
do a simple exercise "I am…. Write 10 sentences to descrive yourself, 
through adjectives, metaphors, ecc."; the exercise will serve at the same 
time to create the group and start connecting with autobiographical 
writing. 

3. We establish the rules of the group, taking into account the particular 
condition of remote work; for example, we can propose: listening and 
respect each other, not judgment, confidentiality, avoiding the use of 
smartphones during the laboratory, etc.; if the workshop is carried out with 
young people from different countries, we can establish the rule that 
everyone writes in their mother tongue, and then will make a summary in 
the exchange language; etc. (we ask if there are other proposals ...); we can 
write these "navigation rules" on a virtual bulletin board (eg: padlet); 

4. We launch the storytelling exercise:   
We will ask the participants to make a list of personal experiences of 
xenophobia and intercultural dialogue we have lived or witnessed. Let's try 
to list as many as possible. 
We give a duration (approximately); we can use background music. We can 
view a slide with the narrative input, as well as send a didactic sheet to all 
participants, or share the narration stimulus in the chat. 
Participants can also use the internet to search for more information. 
We are going to create a virtual whiteboard, using for example padlets, 
where everyone can add this information, even with a photo if they want; 
obviously we will avoid repeating the experiences already mentioned. In this 
way we will create a sort of "map of the experiences of xenophobia and 
intercultural dialogue". 
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5. In the next phase we ask everyone to choose one of the experiences, to tell 
it and to reflect on it through some questions: 

- the challenge: what were the stereotypes and prejudices that emerged within 
me or within the other actors of this story? 

- What outcome did the experience have? A successful outcome, of overcoming 
stereotypes and prejudices or a negative outcome? What made the success 
possible? Or what prevented the success? 

- What does it teach us? What we can draw from this experience as a teaching, 
also useful in other contexts? 
 
6. After the exercise we animate a moment of sharing; we propose to read 

without comment. 
7. The facilitator, possibly with the help of an assistant, will return the 

narrations produced. 
8. We ask the participants for a final comment, for example writing "What do I 

bring with me" after this meeting (here too we can use a common bulletin 
board or chat, or simply everyone writes and then reads). 

9. We can ask everyone to send the narrations to the facilitators, or upload 
them individually on StoryAP (or they can be uploaded by the StoryAP staff). 

 
B - creation of a collection of stories 
The group can cooperate remotely to create a collection of autobiographical writings. 
 
C - Narr-A(c)tions 
A further activity can see the group cooperate remotely to start some shared actions starting 
from the narratives. Eg: 

- we can focus, as a group, on the "message in the bottle" that the stories we 
have produced contain, as a common element, and so write them; to this 
end, the use of virtual bulletin boards is interesting: 
https://it.padlet.com/andrea_ciantar/jqqqxjcgle5r82jw 

- if the workshop concerns social aspects, the group can elaborate reflections 
and concrete proposals for the community (aimed to decision makers, or 
other people); 

- we can create various types of communication products to share these 
contents and raise awareness, to create support campaigns for specific 
causes and objectives (web activism). 

 

Debriefing 
and 
evaluation 
 

The activity is assessed through observation, in terms of participation, participation in 
activities, and the quality of materials produced. 
 

Tips, 
considerations 
and safety 

Tips and considerations for facilitators is the box where you find ideas which might apply to 
some of you or are important for further development of the exercise. The process of 
developing an exercise in a heterogeneous group offers a rich and diverse amount of 
questions and suggestions to implement the activity. Some safety instructions will also be 
given here. 
  

Author(s) - 
Sources 

Author: Andrea Ciantar. 
The workshop is based on Autobiographical Methods 
 

 

https://it.padlet.com/andrea_ciantar/jqqqxjcgle5r82jw
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Other categories 

Group size Max 12 participants  
 

Age range
  
 

Participants can be between 16 and 30 years old. But is better to include person of every 
age, from 16 to 100, in order to work on the intergenerational level. 

Complexity The criterion of complexity is 2. The facilitator should have basic skills in autobiographical 
methods and group facilitation  
 

Time The workshop (II part) will last 2 h.  
 

 

 
This project has been funded with support from the European Commission. This communication reflects the views only of the author, and the 

Commission cannot be held responsible for any use which could be made of the information contained therein. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


